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Customer Accounts Expenses
1 901 Supervision 3$             8$             1$                26$              15$           23$           2$                46$              17$           14$           1$                75$              35$               44$              3$                147$            
2 902 Meter Reading Expenses 2,039        1,984        2,393           2,741           3,991        4,564        4,421           4,894           7,255        8,638        7,980           8,002           13,285          15,186         14,795         15,636         
3 903 Customer Records and Collection Expenses 5,953        5,660        5,626           4,160           8,620        9,097        8,924           7,428           11,425       12,745      14,589         12,145         25,997          27,503         29,139         23,732         
4 904 Uncollectible Accounts 519           1,488        2,232           988              904           2,949        4,890           1,764           2,650        6,418        5,832           2,885           4,073            10,854         12,954         5,637           
5 905 Miscellaneous Customer Accounts Expenses 370           229           81                40                774           292           137              71                1,209        456           150              116              2,353            977              368              227              
6 Total Customer Accounts Expenses 8,884        9,369        10,333         7,954           14,304      16,925      18,374         14,203         22,555      28,270      28,552         23,223         45,743          54,564         57,259         45,380         

Customer Service and Information Expense
7 907 Supervision -            82             71                28                15             146           186              49                40             242           303              86                55                 470              560              162              
8 908 Customer Assistance Expenses 269           263           331              532              370           356           490              945              440           503           772              1,706           1,079            1,122           1,593           3,182           
9 909 Information and Instructional Expenses 571           589           398              266              467           812           529              475              866           1,348        944              777              1,903            2,749           1,870           1,518           
10 910 Miscellaneous Customer Service and Information Expenses 231           160           65                26                520           247           73                47                33             400           81                77                784               808              219              150              
11 Total Customer Service and Information Expense 1,071        1,094        865              852              1,371        1,561        1,278           1,516           1,379        2,493        2,101           2,645           3,821            5,149           4,243           5,013           

12 Total Customer Accounts and Customer Service and Information Expense 9,955        10,463      11,197         8,806           15,675      18,486      19,652         15,719         23,934      30,764      30,653         25,868         49,564          59,713         61,502         50,392         

Administrative and General Expense
13 Operations
14 920 Administrative and General Salaries 6,749        8,929        12,923         4,820           10,286      14,500      13,515         11,562         19,264      22,374      18,850         14,468         36,299          45,804         45,289         30,850         
15 921 Office Supplies and Expenses 2,603        4,524        4,035           2,125           5,807        6,863        6,549           5,097           7,279        13,431      15,244         6,379           15,688          24,818         25,829         13,601         
16 922 Less Administrative Expenses Transferred -- Credit (229)          (318)          (446)            (567)            (325)          (534)          (620)            (1,359)         (891)          (1,267)       (1,213)         (1,701)         (1,444)           (2,119)          (2,278)         (3,626)         
17 923 Outside Services Employed 4,965        3,185        3,431           1,567           4,362        5,238        3,941           3,760           10,853      10,298      8,601           4,705           20,180          18,721         15,972         10,032         
18 924 Property Insurance 480           545           770              277              654           735           1,051           450              1,241        1,461        1,471           757              2,374            2,742           3,293           1,483           
19 925 Injuries and Damages 2,656        1,800        859              1,310           1,876        3,606        2,165           2,128           6,614        7,991        5,129           3,582           11,146          13,397         8,153           7,021           
20 926 Employee Pensions and Benefits 4,632        6,733        13,738         7,439           6,742        12,444      8,122           13,284         19,718      25,321      20,996         21,721         31,092          44,497         42,856         42,444         
21 927 Franchise Requirements (0)              -            1,472           (0)                0               -                827              (0)                -                -                11,356         (0)                0                   -                   13,655         (0)                
22 928 Regulatory Commission Expenses 1,947        1,795        1,246           506              2,670        2,669        1,989           1,214           4,140        4,019        3,111           1,519           8,758            8,483           6,346           3,239           
23 929 Less Duplicate Charges -- Credits (0)              -            (1,331)         (0)                (0)              -                (195)            (0)                -                -                (11,036)        (0)                (0)                  -                   (12,562)       (0)                
24 930 Miscellaneous Advertising and General -            -            -              -              374           -                -                  -                  828           -                -                  -                  1,202            -                   -                  -                  
25 930.1 General Advertising Expenses 447           293           102              36                -                274           47                65                -                464           147              106              447               1,031           297              208              
26 930.2 Miscellaneous General Expenses 493           940           535              579              620           884           726              1,389           1,795        2,043        1,192           1,738           2,908            3,867           2,453           3,707           
27 931 Rents 2,387        2,391        2,528           754              3,471        4,018        2,151           1,809           6,431        6,557        2,681           2,264           12,289          12,966         7,360           4,827           
28 Total Operations 27,130      30,818      39,863         18,848         36,536      50,698      40,268         39,400         77,273      92,691      76,531         55,538         140,939        174,207       156,661       113,786       

29 935 Maintenance of General Plant 322           366           478              261              436           428           200              467              827           926           641              763              1,586            1,720           1,319           1,492           
30 Total Maintenance 322           366           478              261              436           428           200              467              827           926           641              763              1,586            1,720           1,319           1,492           

31 Total Administrative and General Expenses 27,453$    31,185$    40,341$       19,109$       36,972$    51,125$    40,468$       39,867$       78,100$    93,617$    77,172$       56,302$       142,524$      175,927$     157,980$     115,278$     

(1) Source:  Docket No. 07-0585 Ameren Part 285 Schedule C-1 
(2) Source:  Docket No. 09-0306 Ameren Part 285 Schedule C-1 
(3) Source:  Ameren Part 285 Schedule WPC-4a RZ
(4) Source:  Ameren Part 285 Schedule WPC-4a (2012 Workpaper)
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Customer Accounts Expenses
1 901 Supervision 7% 18% 16% 18% 43% 51% 52% 31% 49% 31% 31% 51%
2 902 Meter Reading Expenses 15% 13% 16% 18% 30% 30% 30% 31% 55% 57% 54% 51%
3 903 Customer Records and Collection Expenses 23% 21% 19% 18% 33% 33% 31% 31% 44% 46% 50% 51%
4 904 Uncollectible Accounts 13% 14% 17% 18% 22% 27% 38% 31% 65% 59% 45% 51%
5 905 Miscellaneous Customer Accounts Expenses 16% 23% 22% 18% 33% 30% 37% 31% 51% 47% 41% 51%
6 Total Customer Accounts Expenses 19% 17% 18% 18% 31% 31% 32% 31% 49% 52% 50% 51%

Customer Service and Information Expense
7 907 Supervision 0% 18% 13% 17% 27% 31% 33% 30% 73% 51% 54% 53%
8 908 Customer Assistance Expenses 25% 23% 21% 17% 34% 32% 31% 30% 41% 45% 48% 54%
9 909 Information and Instructional Expenses 30% 21% 21% 18% 25% 30% 28% 31% 45% 49% 50% 51%
10 910 Miscellaneous Customer Service and Information Expenses 29% 20% 30% 18% 66% 31% 33% 31% 4% 50% 37% 51%
11 Total Customer Service and Information Expense 28% 21% 20% 17% 36% 30% 30% 30% 36% 48% 50% 53%

12 Total Customer Accounts and Customer Service and Information Expense 20% 18% 18% 17% 32% 31% 32% 31% 48% 52% 50% 51%

Administrative and General Expense
13 Operations
14 920 Administrative and General Salaries 19% 19% 29% 16% 28% 32% 30% 37% 53% 49% 42% 47%
15 921 Office Supplies and Expenses 17% 18% 16% 16% 37% 28% 25% 37% 46% 54% 59% 47%
16 922 Less Administrative Expenses Transferred -- Credit 16% 15% 20% 16% 23% 25% 27% 37% 62% 60% 53% 47%
17 923 Outside Services Employed 25% 17% 21% 16% 22% 28% 25% 37% 54% 55% 54% 47%
18 924 Property Insurance 20% 20% 23% 19% 28% 27% 32% 30% 52% 53% 45% 51%
19 925 Injuries and Damages 24% 13% 11% 19% 17% 27% 27% 30% 59% 60% 63% 51%
20 926 Employee Pensions and Benefits 15% 15% 32% 18% 22% 28% 19% 31% 63% 57% 49% 51%
21 927 Franchise Requirements -261% 0% 11% 16% 361% 0% 6% 37% 0% 0% 83% 47%
22 928 Regulatory Commission Expenses 22% 21% 20% 16% 30% 31% 31% 37% 47% 47% 49% 47%
23 929 Less Duplicate Charges -- Credits 15% 0% 11% 16% 85% 0% 2% 37% 0% 0% 88% 47%
24 930 Miscellaneous Advertising and General 0% 0% 0% 0% 31% 0% 0% 0% 69% 0% 0% 0%
25 930.1 General Advertising Expenses 100% 28% 34% 18% 0% 27% 16% 31% 0% 45% 50% 51%
26 930.2 Miscellaneous General Expenses 17% 24% 22% 16% 21% 23% 30% 37% 62% 53% 49% 47%
27 931 Rents 19% 18% 34% 16% 28% 31% 29% 37% 52% 51% 36% 47%
28 Total Operations 19% 18% 25% 17% 26% 29% 26% 35% 55% 53% 49% 49%

29 935 Maintenance of General Plant 20% 21% 36% 18% 28% 25% 15% 31% 52% 54% 49% 51%
30 Total Maintenance 20% 21% 36% 18% 28% 25% 15% 31% 52% 54% 49% 51%

31 Total Administrative and General Expenses 19% 18% 26% 17% 26% 29% 26% 35% 55% 53% 49% 49%

Source: Percentages calculated based on Exhibit 6.2
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